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OCR LIFE & LVING SKILLS 

	
PATHWAYS
	

RETAIL & HOSPITALITY (JOURNEY 2 / 3)

	TOPICS/TERMS
	

	
AUTUMN 

	ENTERPRISE PROJECT  1 – CREATING AN ETSY SHOP (LINKS TO POWER OF PETALS PROJECT)


	
	KEY OBJECTIVES / AIMS: 
· To contribute to a group discussion 
· To share ideas within a group 
· To contribute ideas for a business name
· To design a logo 
· To suggest products to be sold
· To design / produce products to be sold 
· To photograph products for ETSY shop 
· To prepare products for delivery 
· To help manage ETSY shop orders 
· To help create promotional / display materials to promote our shop 
· To develop an awareness of costs and profit 
	SUPPORTING ACTIVITIES: 
· Introduce ETSY website and research types shops / products available for sale 
· Mind map product ideas for an Oaktree ETSY shop 
· Discuss possible shop names & agree as a group 
· Research shop logos and undertake a logo design project. Select a logo / combination of logos as a group (to be printed on stickers through banana print)
· To agree pricing for products. Research prices in existing ETSY shops
· Visit a local card shop and look a product quality, display and costs 
· Cost production costs, delivery costs and potential profits from agreed sale prices 
· Create first products for sale – look at PoP photos and select 5 initial designs to mass produce (to be printed through banana print)
· Prepare items for sale. Visit post office to post purchased items
· Prepare posters /. shop display to promote sales both online and for in person/ school sales
· Develop small stock of seasonal cards (Christmas / Hanukah  / Diwali) for sale at school events in the build up to the end of term 

	
SPRING 

	ENTERPRISE PROJECT 2  - DEVELOPING ETSY SHOP
	

	
	KEY OBJECTIVES / AIMS: 
· To contribute to group work  
· To contribute ideas within a group 
· To research product ideas 
· To ‘pitch’ product ideas – identifying positive / negative features of a product 
· To design / produce new products to be sold 
· To photograph products for ETSY shop 
· To prepare products for delivery 
· To help manage ETSY shop orders 
· To help develop new promotional / display materials to promote our shop 
· To develop an awareness of costs and profit
· To prepare interview questions for a retail employee 
· To contribute to an interview of a retail employee 
· To visit a bank and find out about setting up a business  
	SUPPORTING ACTIVITIES: 
· Develop product range. E.g. expand card sizes available. expanding seasonal card range designs - Links to Mother’s Day, Valentine’s day, Easter, Father’s Day, Eid, etc 
· Research new products ideas. E.g. Letter Box Gift boxes 
· Continue processing existing orders 
· Develop advertising / promotion materials to improve sales 
· Interview someone who has set up an online business in order to get advice / ideas to develop our online shop 
· Visit a bank to learn about how to set up a business / get business loans 
· ‘Pitch’ new ideas to the group. E.g. in a Dragons Den style 
· Visit local landmarks / places of interest to obtain inspiration / photographs for our card designs. E.g. places of worship, historical buildings, historical landmarks, art galleries etc 

	
SUMMER

	RETAIL EXPERIENCE – DEVELOPING RETAIL SKILLS IN THE COMMUNITY


	
	KEY OBJECTIVES / AIMS: 
· To identify different types of retailers 
· To identify different job roles in retail
· To learn about the responsibilities of different retail positions 
· To understand how to present yourself professionally in a retail workplace 
· To interact appropriately in a retail environment 
· To demonstrate how to communicate with customers 
· To demonstrate how to respond to customer enquiries 
· To learn about stock control 
· To have experience of different retail displays 
· To interact and communicate in public places

	SUPPORTING ACTIVITIES: 
· Visit a local high street to identify local shops 
· Visit a larger shopping centre and identify range of shops 
· Visit a supermarket and identify different departments 
· Shop for an outfit suitable for the workplace. E.g. practical shoes etc  
· Role play shop scenarios – customer interactions / problem solving 
· Visit a display team at a department store 
· Interview a retail worker about their job 
· Interview a retail manager about their role and what they expect of a retail employee 
· Complete simple application forms 



	
WIDER CURRICULUM LINKS


	
ART 
PHOTOGRAPHY – Students will have opportunities to develop photography composition skills whilst producing card designs. 

DESIGN SKILLS – Students will have opportunities to develop their own designs for business logo and products. 
 

	NUMERACY / MATHEMATICS
PRODUCT COSTING – Students will have opportunities to develop their understanding of production costs and profits. 

SHOPPING – Students will have the opportunity to handle money in a range of shopping based role-play / real-life scenarios. 


	COMMUNICATION / ENGLISH
COMMUNICATION SKILLS – Students will be developing a range of communication skills through a wide range of experiences. E.g. group discussion, group presentations, interaction in shops, written communications with customers through our ETSY shop, etc . 


	SMSC / ENRICHMENT 
RELIGIOUS / CULTURAL FESTIVALS – Students will have opportunity to learn about a range of religious festivals / cultural events during the production of festive  product ranges 

ENRICHMENT – Students will have the opportunity to visit places of interest in order to photograph / generate design ideas for products. E.g. places of worship, art galleries, historical landmarks etc. 


	PATHWAYS
ART PATHWAY
PRODUCT DESIGN AND PRODUCTION – Students may have opportunities to collaborate with the Art Pathway group to expand product range. Student produced art work could be photographed and printed onto cards.  Students could also produce actual products to be sold online / in school. E.g. gift items 
HORTICULTURE / ANIMAL CARE PATHWAY
PRODUCT DESIGN– Students may have opportunities to collaborate with the Pathway groups to produce photographs for card designs. E.g. animal themes cards, plant themed cards etc. 


	
ACCREDITATION LINKS 


	OCR LIFE & LIVING SKILLS 
ENTRY 1
C – B1 – Making requests and asking questions in familiar situations 
ENTRY 2
C – B12 – Asking questions and making requests in everyday situations 
ENTRY 3
C – B18 – Making Requests and asking questions in a variety of situations 

POSSIBLE ADDITIONAL UNIT 
ENTRY 1 - WOW – N3 – Participating in a mini-enterprise project 
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